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Helpful Telephone Numbers 
 
 
For questions about your medical benefits or to obtain a voluntary 
predetermination of benefits 
 
J.W. Terrill .................................................................................. 1-800-467-5982 
.................................................................................................www.jwterrill.com 
 
For Network (HMO or PPO) physician membership questions 
 
HealthLink................................................................................... 1-800-624-2356 
..............................................................................................www.healthlink.com 

 
PHCS Managed Care.................................................................. 1-800-922-4362 
....................................................................................................... www.phcs.com 
 
For information about prescription drug benefits 
 
MedTrak ...................................................................................... 1-800-771-4648 
................................................................................... www.medtrakservices.com 
 


